--------------------------------
Duties of mentors are:
--------------------------------

1) Guide the trainee as they go along regarding "how to" help in #Cservice (Training docs can be used as a guide)

2) Observe the trainee in terms of dedication (time spent), ettiquette, knowledge etc
3) #Services101 can be used as a training ground
4) Mentor must submit a report in email form on how they feel about this trainee after the 14 days evaluation. The report will be sent before the last day of the training.
5) Answer any question pertaining to #Cservice helping posed by the trainee
6) Making sure the trainees got the training docs and explain to them as needed (esp on policy and ettiquette)
7) A temp voice can be granted in #Cservice when the mentor is present with the trainee for evaluation purpose (mentors have to take note and be responsible for their trainees) After mentor leave the channel or needs to be away, kindly devoice the trainee.
8) Any progress of evaluation (i.e user spams in #Cservice and needs to be removed immediately) can be reported to cservice4@galaxynet.org
9) In any event that mentor needs to be away and/or discontinue the training before the stipulated date, kindly let cservice4@galaxynet.org now so that another mentor can be arranged to stand in, or training needs to be extended.
 

